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TRICITY

INDIAN INSTITUTE OF MANAGEMENT TIRUCHIRAPPALLI

(An Institute of National Importance, Ministry of Education (Shiksha Mantralaya), Government of India)

Trichy - Pudukkottai Main Road, Tiruchirappalli-620 024, Tamil Nadu

Phone: 0431-250 5121/5122 | E-Mail: purchase@iimtrichy.ac.in

NOTICE INVITING TENDER FOR THE SUPPLY, INSTALLATION, TESTING AND

COMMISSIONING OF IT & AV DEVICES AT CHENNAI CAMPUS OF IIM

TIRUCHIRAPPALLI
Tender No. 24SP020T dated: 16.04.2024

Details

Date \ Time | Venue

Name of Work/ Service

“Tender for the Supply, Installation, Testing and Commissioning of IT & AV
Devices at Chennai Campus of 1M Tiruchirappalli”

Date of issue of 18.55 Hirs.

Tender Document 16.04.2024 onwards -

Pre bid Meeting 24.04.2024 11.00 Hrs. 1M Tiruchirappalli, Deans Office Meeting
Room

Last date for Submission 07.05.2024 17.30 Hrs.

of Tenders -

Opening of Technical Bid | 49 4c 5054 | 10,00 Hirs.

(Tentative)

Opening of Price Bid

To be informed later

Tender Document

The tender document can be downloaded from the 1IM Tiruchirappalli website
https://www.iimtrichy.ac.in/tender-published.

EMD Amount

EMD Amount Rs. 1,56,000/- to be remitted in the below IIM Tiruchirappalli
Bank Account through online mode.
Bank Account Details
Name of the Beneficiary: IIM Tiruchirappalli
Bank Name: State Bank of India
SB A/c. No: 32170808935
IFSC Code: SBIN0071187

Copies of payment transaction receipt for EMD has to be attached with the application form, without which
the bid won’t be considered. The payment of EMD is exempted for MSME Bidders. Bidders claiming
exemption should attach necessary document proof should be attached with tender document.

SD Amount

5% of work order value to be remitted by the successful Bidder to 1M

Tiruchirappalli as SD. The SD amount will have to be remitted to 1IM
Tiruchirappalli within seven days along with the letter of acceptance from the
receipt of the Work Order, failing which the Work order will stand cancelled.

Address for submission of
Tender

The Chief Administrative Officer (i/c)
Indian Institute of Management Tiruchirappalli
Trichy - Pudukkottai Main Road, Trichy - 620 024.

Mode of Submission of

Speed Post/Registered Post/Courier or Hand delivery — during office hours
(9.30 to 17.00 hrs) only (To be submitted at Dispatch Section of 1IM

Tender Tiruchirappalli @ Administrative Wing 29 Floor and obtain
acknowledgement)
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NOTICE INVITING TENDER

OVER VIEW

Indian Institute of Management Tiruchirappalli (1IM Tiruchirappalli) is an Institute of National
Importance and more details are available in our website www.iimtrichy.ac.in.

The Campus started functioning in 2012 and has since grown in strength and popularity. The current
strength of the batch is 50 which is expected to grow to 120 in the forthcoming admission. Currently, the
institute is functioning on the first floor of a building named Sidharth located at T.S.No.15 (Part), Block
No.2, Alandur Village, Plot No.45 (NP), Thiru Vi Ka Industrial Estate, Ekkatuthangal, Guindy, Chennai.
The current lease period ends soon and hence, the institute started searching for suitable premises in 2023
planning for a smooth transition so that the students and their studies are unaffected. The institute has
identified the BSNL Building situated in KK Nagar, Chennai to run the new campus, and has already
taken the possession of the building.

The most important objective of the institute is shifting to the new premises fluidly and the students
studying on the campus and the new students who will start their classes in the current academic year
should not feel the crunch of the situation.

Hence, the institute is planning to simultaneously release the required tenders for creating the interiors
of the Chennai Campus in the BSNL Building, KK Nagar, Chennai. Bids are invited from interested,
enthusiastic, and passionate bidders who are willing to join hands with the institute to complete the
Supply, Installation, Testing and Commissioning of IT & AV Devices at Chennai Campus of 1IM
Tiruchirappalli by July 2024, and ensure that the students or the courses are not interrupted.

. Interest free
Estimated Performance
Service Description Tender Value . Work Location
(Excluding GST) Securl'Fy
Deposit
Tender for the Supply, BSNL Exchange Building (5"
Installation, Testing and &
Commissioning of IT & AV | Rs. 52,00,000/- So:ﬁ’e?f\\/’;’ﬁ;k 6™ Floor)
Devices at Chennai Campus 99, Jawaharlal Nehru Road,
of 1M Tiruchirappalli K. K. Nagar, Chennai - 78
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b)

f)

9)

h)
i)
)
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SCOPE OF WORK

Currently, the premise is a cold shell. The civil and electrical works shall begin soon. The vendor
should do the IT & AV works simultaneously along with the Civil and Electrical Works so that the
complete premise gets ready for conducting classes by July 01, 2024. Layout of Fifth and Sixth floor
is attached as Appendix — 1 & Appendix -2 respectively.
The laying of conduits for AV cabling will be done by the Electrical Contractor in concealed manner
(wherever possible). The Successful bidder should lay the AV cables and OFC cables using the
available conduits. However, the end-to-end Ethernet cabling and conduiting will be done by the
Electrical Contractor.
The Successful bidder should coordinate with the Civil & Electrical Workers to ensure proper
conduiting/provisions.
The bidder should coordinate with the Electrical contractor to get the power sockets installed for
connecting the IT and AV devices according to the requirement.
All the passive and active devices listed in the BoQ should be successfully/seamlessly installed by
the successful bidder within 60 days from the date of receipt of the Work Order.
The vendor should be responsible to provide necessary technical support for fixing any issues that
may occur in the initial 3 years from the date of commissioning.
The following existing devices have to be installed in the new location. The vendor is responsible
for removing these items from the existing campus.

i Laser projectors 5000 lumens- 2 Nos.

ii  Lamp based LCD projectors — 3 Nos.

iii  Dual channel hand held mic — 3 Nos.

iv  Lapel mic —5 Nos.

VvV 757 interactive display — 4 Nos.

vi 557 LED display — 1 No.

vii  24” Interactive monitors — 6 NOS.

viii  Ceiling tile microphone clearone — 1 No.

ix  Chat 150 conference phone — 2 Sets.

X Lecture capturing Camera — 1 No.

xi  BCC 950 logitech camera — 3 Nos.

xii  Amplifier, Mixer, Switcher — 2 Sets.

xiii AV Racks — 2 Nos.

xiv 24 Port Multi gig manageable Network Switch — 1No.

Xv 24 Port L3 manageable access switch -1 No.

xvi Fortinet Firewall cum controller 200E — 1 No.
OEM Warranty will be applicable as given in the respective section/Description of the BoQ.
The SD amount will be released after the 3 years’ liability period.
All the installation should be done as per the instructions of the IT Officials of I1IM Tiruchirappalli.
[IM Tiruchirappalli may request the vendor to install the devices in one of the floors on priority
basis, followed by the installation in the other floor.
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k) The payment will be released only after the successful completion of the entire work. The proof for
Item wise equipment warranties should be produced before releasing the payment.

I) There should be a wall mount stand for installing the cameras in all the classrooms and conference
room, along with the USB Connection from the desktop. The cameras (Peoplelink Lecture capturing
& Logitech BCC 950) will be connected as plug and play by 1IM Trichy as and when needed. The
camera stand should be suitable for placing these cameras.

m) The chat 150 speakerphone should be installed in the meeting room and concealed conduiting to be
done for connecting the speaker phone with the computer.

n) The existing ceiling tile microphone should be installed in one of the classrooms and USB cable has
to be laid through concealed conduit.

0) The Indicative schematic drawing for one of the classrooms is given as below:

HDMI
Projector 1
HDMI .
‘ > Projector 2
Dist.
Amplifier/Switcher
HDMI
HDMI
Wall Plate PC ~ USBCable | Camera
Stand
Audio In/ outT Speaker 1
| » Speaker 2
3 1x Lapel Mic
4 Channel Amplifier | P
& Mixer
2x Handheld Mic
Audio In J » Speaker 3

Speaker 4

However, the successful bidder has to make drawing for every classrooms incorporating new and
existing devices. The same will be verified by 1M Tiruchirappalli officials before execution.

Eligibility Conditions for Bidders

The tendering Agency must fulfill the conditions mentioned in the succeeding paras in order to be eligible
for technical evaluation of the bid:

a. The bidder(s) should be registered with the Goods and Services Tax council for the purpose of Goods
& Service Tax (GST). A copy of the GST registration certificate has to be submitted with the tender
document. A copy of GST Registration Certificate, PAN and Bank account details should be
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submitted along with the Technical Bid. The names appearing on all these documents and tender
document should be same or linked.

b. The bidder(s) should be registered with the appropriate registration authority and should be in
existence for not less than five years as on 31% March 2024. Copy of Certificate of Incorporation or
relevant registration certificate should be attached.

c. Bidder(s) should have at least five years’ experience in Similar work as on 315 March 2024.
(Relevant documentary proof like work order / Letter of Intent / Agreement) must be submitted with
technical bid). Similar work shall mean: Supply, Installation, Testing, and Commissioning of the
Audio Visual Devices and IT Infrastructure.

d. Copy(ies) of work order(s) showing that the firm has executed the similar work(s) in the last five
years as on 31 March 2024. Similar work shall mean: Supply, Installation, Testing, and
Commissioning of the Audio Visual Devices and IT Infrastructure and the details of current works
on hand and other contractual commitments shall be provided by the Bidder as on 31% March 2024
as detailed below:

For Installation of AV Devices For IT Infrastructure

At least one similar work amounting to Rs. At least one similar work amounting to Rs.

25 Lakhs and above. [Order copy to be 16 Lakhs and above. [Order copy to be
enclosed] enclosed]
OR OR
At least two similar works amounting for Rs. | At least two similar works amounting for Rs.
20 Lakhs and above [Order copy to be 13 Lakhs and above [Order copy to be
enclosed] enclosed]
OR OR

At least Three similar works amounting for | At least Three similar works amounting for
Rs. 15 Lakhs and above [Order copy to be Rs. 10 Lakhs and above [Order copy to be
enclosed ] enclosed ]

Note: The combined work orders that includes both IT Infrastructure & AV Installation would
also be considered for the evaluation.

e. The MAF certificate from the approved OEMs (as per Annexure —I1 (BoQ)) should be provided for
the following items:

I. Network Switches

ii. Projectors

ii. Amplifiers and Microphones
iv. HDMI Switcher/equivalent
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v.  Average Annual Turnover of the bidder should be at least Rs. 1 Crore during the previous five
financial years from 2018-19 to 2022-23. Copies of duly audited Balance Sheet with Profit & Loss
accounts are to be submitted as per the Annexure-1 (Technical Bid). The year in which no turnover
is shown would also be considered for working out the average.

vi.  Bidders should be regular in filing Income-Tax returns. A copy of Income tax returns filed and
audited accounts statement for the last three financial years (2018-19 to 2022-23) should be
submitted with the Technical Bid.

vii.  The bidders should not be blacklisted by any department of the Government of India or any State
Government and Private organization in the past. There should not be any criminal case registered
against the bidding firm or its owners/partners anywhere in India and the Bidder should give a self-
declaration certificate for acceptance of all terms & conditions of tender documents. An undertaking
to this effect in the Company letterhead duly signed by the owner/partner or both to be enclosed, as
per Annexure-11l.

Instructions to Bidders

Document

Tender Documents are to be downloaded from the Institute’s website
https://www.iimtrichy.ac.in/tender-published. No Tender fee is payable.

a. The Bidder (s) should remit an Earnest Money Deposit (EMD) of Rs. 1,56,000/- (Rupees One
Lakh and Fifty-Six Thousand only) at the bank account mentioned in Page 1. A copy of the
payment transaction receipt has to be attached with the Tender application form, without which
the bid will not be considered for the bidding process.

b. The EMD of the successful Bidder will be adjusted against the interest-free security deposit.

c. The EMD of the unsuccessful bidders will be released after the finalization of the Tender. No
interest is payable on the Earnest Money Deposit (EMD).

d. Micro and Small Enterprises (MSESs) firms as defined in the MSE Procurement Policy issued by
the Department of Micro, Small and Medium Enterprises (MSME) or the firms registered with
the Central Purchase Organization or the concerned Ministry or Department or Startups as
recognized by Department of Industrial Policy & Promotion (DIPP) for all these items only, are
exempted from EMD. However, they have to enclose valid self-attested registration certificate(s)
along with the Tender to this effect, without which the bid won’t be considered for further process.

e. The bidders who seeks exemption from EMD as per clause above, if they withdraw or modify
their bids during the period of validity, or if they are awarded the contract and they fail to sign
the contract, or to submit a performance security before the deadline defined in the bid document,
they will be suspended for the period of three years or as decided by the competent authority from
being eligible to submit bids for contracts with the entity that invited the bids.
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a. The bidder should give a certificate that none of his/her near relative is working in the units as
defined below where he is going to apply for the Tender. In case of proprietorship firm certificate
will be given by the proprietor. For partnership firm certificate will be given by all the partners
and in case of limited company by all the Directors of the company. Due to any breach of these
conditions by the company or firm or any other person the tender will be cancelled and Bid
Security will be forfeited at any stage whenever it is noticed and IIM Tiruchirappalli will not pay
any damage to the company or firm or the concerned person.

b. The company or firm or the person will also be debarred for further participation in the concerned
unit.

c. The near relatives for this purpose are defined as follows: -

* Members of a Hindu undivided family,

* Spouse,

* The one is related to the other in the manner as father, mother, son(s) & Son’s wife (daughter
in law), Daughter(s) and daughter’s husband (son in law), brother(s) and brother’s wife,
sister(s) and sister’s husband (brother in law).

d. The Relationship Certificate (Annexure-I11) needs to be placed in the Technical bid cover.

a. At any time prior to the date of submission of bids, 1IM Tiruchirappalli shall modify the bid
document with amendments on its own.
b. Such amendments shall be notified on 1IM Tiruchirappalli website only and these amendments
will be binding on all prospective bidders.
c. The Institute may at its own discretion extend the last date for the receipt of bids.
d. 1IM Tiruchirappalli reserves the right to cancel the tender without assigning any reason at any
stages of evaluation before finalization.
e. IIM Tiruchirappalli also reserves the right to, at any time and in its absolute discretion the
following:
i. Accept or reject all bids.
ii. To obtain further clarification or supporting documents during the technical bid evaluation.
iii. To suspend, discontinue, modify and/or terminate the Tendering process at any time. iv. To
reject any unreasonable bid.
v. To modify/change/delete/add any further terms and conditions prior to opening of Price
Bid.

Conditional bids or Bids based on the process / basic schemes other than mentioned and / or not
conforming to the technical specifications / requirements of the Bidding documents will not be
considered.
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Vi.

Vii.
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The technical bid shall contain all the relevant information which forms part of the technical
bid. The information provided in the technical bid will be used for understanding and
assessing/evaluating the quality of solution being proposed by the Bidder.

. All the information should be organized in logically structured form and attached as a technical

bid with an index. Bidders should comply with eligibility criteria and technical requirements.
The detailed formats are attached at Annexure-1. The Bidder is to complete the same in all

respect and submit accordingly. No deviations are acceptable in Annexure-1.

The Price Bid should be submitted strictly as per the BoQ attached in (Annexure-I1) format,
failing which the offer will be rejected. (renaming or changing the format of BoQ) will not be
acceptable.

The quantities mentioned in Price Bid are tentative and shall be increased or decreased
depending upon the requirements of the Institute/Site conditions. However, payment will be
made for the actual work done quantity.

Bids must be submitted with the rates for all the item(s) involved and any incomplete bid will
not be considered. Overall Lowest quoted bidder declares as Successful Bidder (L1).

The Rates quoted by the tenderer should be inclusive of all charges (Supply, Installation,
Testing, Commissioning, Lifting, Laying, Fixing, Labour and Packing, Loading, Unloading,
Transportation and Freight, etc.) except GST and must hold good till the completion of work
and should not be subjected to any escalation. The Institute will not pay any extra amount
other than the quoted price. No claim on this account what so ever shall be entertained at any
stage including the extended period, if any.

The bidders can send an email to saict@iimtrichy.ac.in (Telephone No 0431-250 5047/5073)
and mark a cc to purchase@iimtrichy.ac.in to seek clarification on the specifications/work
covered by this Tender, if required.

Vendor should quote rates in the Price Bid (Annexure-11) only, bids indicating rates anywhere
else will be rejected.

Arithmetical errors, if any, shall be rectified on the following basis. If there is a discrepancy
between the unit price and total price, then the unit price shall prevail, and the Institute shall
correct the total price. If the Bidder does not accept the correction of the errors, the Bid shall
be rejected.

All the quoted rates would be valid until the completion of the contract. No escalation of
price whatsoever would be allowed during the currency of the contract, including extended
period if any.
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ii.  The quote shall remain valid and open for acceptance for a period of 90 days from the date
of opening of price bid.

Procedure for Submission of Online Bids

i.  The tender document should be downloaded from the IIM Tiruchirappalli website
https://www.iimtrichy.ac.in/tender-published.

ii.  The Bidder needs to fill, sign and seal the required bid documents as indicated in the tender
document.

iii.  The Bidder should submit the Bid in two parts viz. Technical Bid and Price Bid. Technical Bid
along with required documents should be attached in Cover-1. Price Bid as per Annexure- 11 only
should be submitted in Cover- 2.

iv.  All the pages of the tender document being submitted must be duly signed as per the procedures
and requirements stipulated herein.

v.  The Bidder (s) shall not make any changes or amendments in the tender document as published
in the IIM Tiruchirappalli website.

vi.  All correspondence and documents relating to the Tender shall be written in English.

vii. No addition or alteration should be made in the tender document.

viii. The tender document should be filled in legible handwriting/printing/typing without ambiguity.

ix. If any correction is necessary in the information provided by the Bidder, the same should be
made after scoring out the old entry. In any case, there should not be any overwriting. All the
corrections should be attested with the full signature of the Bidder with date.

X.  Itis construed that the Bidder has read all the terms and conditions before submitting their offer.
An undertaking as given in Annexure-I11 to the effect of stating that all the terms and
conditions of the Tender have been read and abided by the tenderer shall be furnished.

xi.  Bidder should take into account the corrigendum/Addendum published from time to time before
submitting the bids.

xii. The bidders are cautioned that furnishing of incomplete/ambiguous information, suppression of
facts and any alteration of the prescribed tender format will entail outright rejection of the bid
application.

xiii. Bidders should note that they should submit their price bids in the prescribed format given by
[IM Tiruchirappalli, and no other format is acceptable.

Since this tender is based on two bid system, the bids (complete in all respect) must be submitted
in Two Separate Sealed Envelopes as explained below:
Technical Bid — (Cover 1)
The following documents are to be attached by the Bidder (s) along with Technical Bid
(Annexure-1), as per the tender document:

I. Application form, Undertaking, Near Relative Certificate as per Annexure — I11.
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Vi.

Vii.
Viii.
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ii. Copy of PAN and GST Registration.
iii. Copy of constitution or legal status of the service provider /Sole proprietorship/firm

Agency etc., like an Attested copy of the deed of partnership, if the firm is a
partnership concern. Certificate of Incorporation duly certified in case of Company.
EMD Payment Receipt / MSME Certificate for Exemption of EMD.

Copy of work orders, testimonials / completion / performance certificate from the
present and past clients of equivalent order sized (received in the last five years)
with verifiable contacts need to be attached with the Tender document.

A copy of Income tax returns filed and audited accounts statement for the last five
financial years (2018-19 to 2022-2023).

Signed Tender document and its all annexures and Corrigendum/Addendum if any.
All other documents mentioned in the tender document, except the Price Bid
document.

The Technical Bid Cover with the aforementioned required enclosures should be in sealed
condition and SUPERSCRIBED with the following text: “Technical Bid for the Supply,
Installation, Testing and Commissioning of IT & AV Devices at Chennai Campus of 11M
Tiruchirappalli”.

b) Price Bid - (Cover 2)

i. Price bid (As per Annexure-11 duly filled and signed)- Price must be quoted as per
the format specified for all the items, failing which tender shall be rejected.

ii. Only duly filled Price Bid as per Annexure-11 should be put in a separate cover and
the cover should be in sealed condition. This envelope should be SUPERSCRIBED
with the following text: “Price Bid for the Supply, Installation, Testing and
Commissioning of IT & AV Devices at Chennai Campus of IIM Tiruchirappalli”

All the three sealed envelopes should carry the name and address of the bidder and be placed/kept
inside a LARGER Size Master Envelope with the following text SUPERSCRIBED on the master

envelope:

“Tender for the Supply, Installation, Testing and Commissioning of IT & AV Devices at Chennai
Campus of 1M Tiruchirappalli”

i. The master envelope containing the three envelopes should be delivered at the below
mentioned address on or before deadline.

The Chief Administrative Officer i/c
Indian Institute of Management Tiruchirappalli

Trichy — Pudukkottai Main Road
Tiruchirappalli— 620 024.

ii. If the three inner envelopes A (Technical Bid), B (Price Bid) & C (outer envelope i.e., larger
envelope) are not marked as instructed, 11M Tiruchirappalli will assume no responsibility for
the misplacement of the envelopes. Any bid received in unsealed condition will be rejected.
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iii. The tender should be submitted either through Registered Post/Speed Post/Courier or
delivered to IIM Tiruchirappalli in hand on working days during office hours (9.30 hrs. to
17.00 hrs.). IIM Tiruchirappalli will not accept any responsibility or grant any relaxation of
time for any Postal delay in submission of tender.

A Pre-Bid Meeting with the intending bidders will be conducted in person/Online at Deans’ Office
Meeting Room, IIM Tiruchirappalli on 24.04.2024 at 11.00 Hrs. to clarify doubts that shall arise
before submitting the bids.

The bidders need to send the scanned copy of the letter of authorization from their firm (or firms
they are representing) to purchase@iimtrichy.ac.in before 11.00 Hrs., on 23.04.2024 for attending
the Pre-bid meeting as per format enclosed vide Annexure-1V. The Bidders are requested to mail
their doubts/queries to purchase@iimtrichy.ac.in, prior to the pre-bid meeting i.e. by 11.00 Hrs.,
23.04.2024 to enable us to clarify the doubts in the pre-bid meeting itself.

The bidder should submit the duly attested Annexure-I1V by IIMT Officials towards the Proof of
Site Visit along with the Technical Bid, without which the bid will not considered for the evaluation.

a. The Bidder would be considered for price bid based on the score secured in the Evaluation of
Technical Bids by the Evaluation Committee formed by the Institute, and the Committee's
decision would be final and binding.

Stage 1: Evaluation of Technical Bids

The Technical Documents will be verified by the Committee. The Bidders meeting all the basic
eligibility conditions mentioned in this tender document will only be considered for the
Technical Evaluation.

Stage 2: Technical Evaluation

The information provided in the technical bid will be used for understanding and

assessing/evaluating the quality of solution being proposed by the Bidder. Technical

evaluation of the Bidder will depend on the information provided herein by the committee

members. Technical bid score, out of 100, will be arrived based on the following Parameters:
Sl Maximum

No Items Marks
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Financial Soundness/Turnover:
The average turnover of the last three years (2020-21 to 2022-
23), as reported in the audited financial statements, will be
considered.

a. Rs.1to 1.5 Crores = 2.5 marks;

b. Rs.1.51to 3 Crores =5 marks;

c. Rs.3.01to5 Crores = 7.5 marks;

d. Rs.5 Crores and above =10 marks.

Work Experience in Installation of AV Devices in the last five
years as of 315 March 2024:
Work order for Rs. 25 — 49.99 Lakhs — 5 Marks per order
Work order for Rs. 50 — 99.99 Lakhs — 7 Marks per order
2 Work order for Rs. 1 Crore and above — 10 Marks per order 30
The completion certificate along with the work order should
be attached. (Any Completion Certificate without a work
order copy, contact details, and not in letterhead would not
be considered)

Work Experience in Installation of IT Infrastructure in the

last five years as of 315t March 2024:
Work order for Rs. 25 — 49.99 Lakhs — 5 Marks per order
Work order for Rs. 50 — 99.99 Lakhs — 7 Marks per order

3 Work order for Rs. 1 Crore and above — 10 Marks per order 25
The completion certificate along with the work order should
be attached. (Any Completion Certificate without a work
order copy, contact details, and not in letterhead would not
be considered)

Delivery Schedule for completion of work in time (from start

to End).

Schedule for Installation and Commissioning should be

enclosed with the Technical bid documents.

Design of The AV Schematic as per the requirement of 1IM

5 Tiruchirappalli (Refer BoM, Indicative Design and Layout of 20

Classrooms)

Total Marks (Technical Score) 100
Note: Necessary Documentary proof should be submitted for the above evaluation process.

The Institute reserves the right to visit the earlier/ongoing projects mentioned in the Technical
Evaluation criteria.
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A minimum of 70 marks out of 100 marks, in technical bid evaluation is required to be eligible
for participating in price bid.

Decision taken by the Evaluation Committee on the Technical Evaluation will be final and binding.
At the end of this stage, each firm will have Technical score (out of 100) associated with it. Bidders
getting less than 70 score in the Technical bid will not be considered for opening the price bid.

Opening of Technical Bid

The Technical bid will be opened by the Tender Opening Committee tentatively on 08.05.2024 at
10.00 Hrs. in the presence of the bidders or their authorized representatives through physical/video
conferencing mode. A maximum of two representatives per bidder shall be authorized and permitted
to attend the bid opening. Bidders / Representatives have to send the scanned copy of letter of
authorization from their firm (or firms they are representing) to purchase@iimtrichy.ac.in before
attending the Opening of Master envelope & Technical bid meeting on the given date (to be
informed later) in the opening of Technical Bid as per the format enclosed vide Annexure —IV.

Opening of Price Bid
The price bids of all the technically eligible bidders will be opened in the presence of technically
eligible bidders or their authorized representatives through Physical/video conferencing mode.
The date and time for opening of the Price Bid will be informed later.

Bidders / Representatives have to send the scanned copy of letter of authorization from their firm
(or firms they are representing) to purchase@iimtrichy.ac.in before attending the price bid meeting
on the given date (to be informed later) to participate in the opening of Price Bid as per the format
enclosed vide Annexure-1V.

The work order will be awarded to the overall lowest quoted Bidder (L1) in the Price Bid.
The Institute reserves the right to accept or reject all the offers, including the lowest, without
assigning any reason.

General Term & Conditions

1) The successful bidder should go through the MEP drawing to ensure that the connectivity/routes
given in the drawing is proper. If any changes needed the same should be conveyed to the Electrical
team immediately after the receipt of the Work Order.

2) Delivery Schedule

a. The successful bidder should complete the entire work within 60 days from the date of issue
of work order.
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b. The Successful bidder should adhere to the commitment given in the technical evaluation
criteria for delivery, installation and completion of the work. Non-availability of the products
with OEM is not acceptable and will attract penalty clause if the vendor is unable to obtain
alternate equivalent product from any of the approved OEM, subject to the approval of the
Institute.

c. In case, the firm fails to complete work within specified period, the Work Order as a whole
shall be terminated. Applicable penalties would be levied to the supplier/vendor. The decision
of the competent authority in the matter of penalties would be final and binding.

3) Payment Terms

a. No advance payment will be made in any case. However, part payment will be released to the
extent of 80% of the work done as per the mutually agreed stages.

b. The Vendor shall raise invoices after completion of the agreed stages to the satisfaction of the
Institute. Part payment will be made within 25 working days on receipt of bills with all the
supporting documents.

c. The final payment will be released on completion of the entire work and submission of all the
necessary documents like Warranty Certificate from OEM with attestation, Handing over
document.

d. TDS and any other Government levies applicable on bills as per Government instructions/
notifications issued from time to time shall be applicable and deducted from Service
Provider’s bills.

4) Penalty Clause

Deficiency/delay in work/services, will be construed as lapses on the part of the vendor. Such
lapses due to Vendor will be viewed seriously and penalties will be imposed on the Vendor in
case of any delay in completing the required work as covered by this Tender within the stipulated
date and timings. The penalty will be 0.5% per day on the Work Order value beyond the agreed
date of completion, with the maximum limit of 20%. The decision of the Competent Authority of
the Institute shall be final and binding.

5) Warranty of Quality

a. Defect Liability shall be for a period of 36 months from the date of
completion/commissioning of the work.

b. If it is observed at any stage that the quality of the work is not satisfactory, the contract/
work order as a whole shall be terminated. Applicable penalties would be levied. The
decision of the competent authority of 1IM Tiruchirappalli in the matter of penalties, would
be final and binding.

Signature of the Bidder with seal Page 16 of 37



Y
Y INDIAN INSTITUTE OF MANAGEMENT TIRUCHIRAPPALLI

S S (An Institute of National Importance, Ministry of Education (Shiksha Mantralaya), Government of India)
Trichy - Pudukkottai Main Road, Tiruchirappalli-620 024, Tamil Nadu
Phone: 0431-250 5121/5122 | E-Mail: purchase@iimtrichy.ac.in

TRICITY

6) Forfeiture of Earnest Money:
The earnest money will be forfeited in the following cases:

I. Earnest Money is liable to be forfeited and the bid is liable to be rejected, if a bidder
withdraws or amends or impairs or derogates from the tender in any respect within the period
of validity and/or after opening the tender. Such bidders will also be blacklisted.

ii.  When information/certificate/document furnished is found to be false at any stage.

iii.  When the bid documents have been manipulated or altered after they are downloaded from
the website.

7) Performance Security Details

I. The successful Bidder will be required to remit an interest free Performance Security
Deposit of 5% of the Work Order value through online transfer to 1IM Tiruchirappalli Bank
Account, within ten working days from receipt of the work order. The security deposit will
be refunded to the vendor after completion of the Defect Liability for a period of 36 months
from the date of completion/commissioning of the work.

ii. Performance Security will be forfeited if the vendor fails to perform/abide by any of the
terms or conditions of the Contract.

iii.  Incase, the Vendor fails to provide the required services as covered by this tender within a
specified delivery period, the same services/items will be obtained from the open market,
and the difference of cost, if any, will be recovered from the Performance Security or from
the pending bill(s) of the defaulting firm or from the vendor if the recoverable amount
exceeds the Performance Security and there are no pending bills due to be paid to the
respective vendor.

8) Integrity Pact

a) The Pact essentially envisages an agreement between the prospective vendors/ bidders and the
buyer, committing the persons/officials of both sides, not to resort to any corrupt practices in
any aspect/stage of the contract. only those vendors/bidders, who commit themselves to such
a Pact with the buyer, would be considered competent to participate in the bidding process. In
other words, entering into this Pact would be a preliminary qualification. The essential
ingredients of the Pact include:

i Promise on the part of the principal not to seek or accept any benefit which is not legally
available.

il Principal to treat all bidders with equity and reason.

ili  Promise on the part of bidders not to offer any benefit to the employees of the principal
not available legally.

iv  Bidders not to enter into any undisclosed agreement or understanding with other bidders
with respect to prices, specifications, certifications, subsidiary contracts, etc.
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10.

11.

12.

13.
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v Bidders not to pass any information provided by Principal as part of business relationship
to others and not to commit any offence under PC/ IPC Act;

vi  Foreign bidders to disclose the name and address of agents and representatives in India
and Indian Bidders to disclose their foreign principals or associates.

vii  Bidders to disclose the payments to be made by them to agents/brokers or any other
intermediary.

viii  Bidders to disclose any transgressions with any other company that may impinge on the
anti-corruption principle.

Any violation of Integrity Pact would entail disqualification of the bidders and exclusion from

future business dealings, as per the existing provisions of GFR, 2017, PC Act, 1988 and other

Financial Rules/Guidelines etc., as may be applicable to the organization concerned.

The Bidder has to submit the Integrity Pact as per Annexure-V.

IIM Tiruchirappalli shall have the right to inspect and/or to test the goods used to complete the
work to confirm their conformity to the Tender’s Specifications at no extra cost to the Purchaser.

Canvassing in connection with the tenders is strictly prohibited and tenders submitted by the
tenderers who resort to canvassing will be liable to rejection. Any bribe, commission or advantage
offered or promised by or on behalf of the tenderer to any officer or staff of 1IM Tiruchirappalli
shall block his/ her tender from being considered. Canvassing on the part or on behalf of the
tenderer will also make his tender liable to rejection.

Authority of person signing document: A person signing the tender application or any
documents forming part of the contract on behalf of another shall be deemed to warranty that
he/she has authority to bind such other and if, on enquiry, it appears that the person so signing had
no authority to do so, the 11IM Tiruchirappalli may without prejudice to other Civil and criminal
remedies cancel contract and held the signatory liable for all cost and damages.

Signing of Agreement: The successful bidder shall be required to execute the Contract Agreement
accepting all terms and conditions stipulated herein on a valid Rs. 300/- non-judicial stamp paper
within ten working days from the issue of the Work Order along with interest-free performance
security deposit. In the event of failure on the part of the successful bidder to sign the contract
within the period stipulated above, the EMD shall be forfeited, and the acceptance of BID shall be
considered as cancelled.

In respect of services rendered to 1IM Tiruchirappalli, the Service Provider shall be liable for
depositing all taxes, levies, cess, etc., to the concerned tax collection authorities from time to time
as per existing rules and regulations on the matter.

While making payment to the Service Provider, TDS and other statutory deductions will be
effected by the Institute.

The Income Tax (TDS) shall be deducted at prevailing rate from the bills, as amended from time
to time in accordance with the provisions of Income Tax Department, and the relevant certificate
to this effect shall be issued by IIM Tiruchirappalli to the agency.
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14. In case, the vendor fails to comply with any statutory / taxation liability under appropriate law,
and as a result thereof 1IM Tiruchirappalli is put to any loss / obligation, monetary or otherwise,
1M Tiruchirappalli shall be entitled to get itself reimbursed out of the outstanding bills or the
Performance Security Deposit of the agency, to the extent of the loss or obligation in monetary
terms. This shall be in addition to the right of IIM Tiruchirappalli to initiate penal measures against
the Service Provider including the termination of the contract.

15. Subletting of Work: The firm/agency should not assign or sublet the work/job or any part of it to
any other person or party. The Tender is not transferable. Only one Tender shall be submitted by
one tenderer.

16. The Bidder should have requisite licenses from appropriate governmental regulatory bodies for
operating the services in India, if applicable. (License documents obtained from Government
authorities should be attached).

17. Jurisdiction: All disputes arising out of this contract shall be subjected to the Courts at
Tiruchirappalli.

18. Force Majeure:

a. Should any force majeure circumstances arise, each of the contracting parties be excused for
the non-fulfillment or for the delayed fulfillment of any of its contractual obligations, if the
affected party within 15 days of its occurrence informs in a written form the other party.

b. Force Majeure shall mean fire, flood, natural disaster, or other acts such as war, turmoil,
sabotage, explosions, epidemics, quarantine restriction, strikes, and lockouts i.e. beyond the
control of either party.
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ANNEXURE - I: PROFILE OF THE BIDDER
EMD Transaction Ref No: dated:
Transaction/Exemptio | |f exempted Provide Valid Certificate Number:
n Eligibility Details
S. No. Required information Description
1 [Name of the agency / firm /company
2 |Address of the agency / firm /company
Legal status
3 |(Individual, proprietary, partnership firm, limited
company, etc.)
Name
Designation
Authorized Signatory Email
. Details Phone
Name
Designation
Details of Contact other [Email
than Authorized Signatory
Phone
5 |Month and Year of commencement business.
Registration number of the
] firm. (as per Shops and
g [rawtory details lostaplishment act.).
(Photocopies to be PAN No. of the A
attached): 0. oT the Agency
GST No. of the Agency
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Has your firm/company ever changed its name any time?

7  [If yes, provide the previous name and the
reasons there for?
Have you or your constituent ever left the Contract
8 lawarded to you incomplete? If so, give name of the
Contract and reasons for not completing the Contract.
Brief details of Litigations, if any, connected with related
9 \Work, current or during the last three years, the opposite
party and the disputed amount.
Give details of Termination of previous Contract,
10 jif any
Details of bank mandate
Name of the Beneficiary
Name of the Bank
11 | Name of the Branch
Account No.
Type of Account IFSC
IFSC Code No.
19 Total experience (years/ months) Related work in Central

Educational Institution/Organization:

Turnover in the relevant field on contract basis during the last 5 years (from 2018-19 to 2022-23). Please
submit documentary evidence i.e. extract of Profit and Loss account, Balance Sheet & Income Tax
return filed.

Financial

2018-19 2019-20 2020-21
Years

2021 -22

2022-23

Details of Gross
Annual Turnover -
(Rs. in Lakhs)

Average Turnover in
last three years

INR

in Lakhs

Signature of the Bidder with seal
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List of present and past clients in the following format. The information provided will facilitate evaluation
of Technical Bid (Please use separate sheet if required without changing the format). Please attach
client certificate and work orders etc., clearly giving period of contact.

Sr. Name of the |Nature or type Period for Work Name and
No. organization with of work which the order Value designation of the
complete postal undertaken  |contract is/was INR contact person with
address awarded Tel. / Mobile No (s),
Email 1D
1
2
3
4
5
6
7
8
9
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ANNEXURE-II: (PRICE BID - BOQ)

S.no

Description

Unit

Qty

Rate per

! Amount
unit

Passive Components - IT

1.01

SITC of 19 - 22 U Floor mount rack with 650mm
depth for installing AV devices in classrooms. 4
wheels to be provided. At least 4 Fans to be
provided. Three trays should be provided. Cable
manager to be provided, Power manager to be
provided. In addition to these new racks, one
existing rack also to be used during installation.
All the FAN slots should be populated with
FANS.

Nos

1.02

SITC of 42U with Minimum 650mm depth, two
trays should be provided. Vertical Cable
manager to be provided, Vertical Power manager
to be provided. All the FAN slots to be populated
from day 1.

Nos

1.03

SITC of 24 ports LIU populated with at least 12
ports. Splicing to be done in 36 cores and the
cost for splicing to be included.

Approved Makes: AFL, Molex, Belden,
AMP-Systemax.

Nos

1.04

Multimode Pigtail connectors
Approved Makes: AFL, Molex, Belden,
AMP-Systemax.

Nos

36

1.05

1 Meter OFC duplex patch cords —Multimode
Approved Makes: AFL, Molex, Belden,
AMP-Systemax.

Nos

1.06

5 Meter OFC duplex patch cords —Multimode
Approved Makes: AFL, Molex, Belden,
AMP-Systemax.

Nos

1.07

6 core rodent protected multimode OFC cable.
Preferably armoured.

Approved Makes: AFL, Molex, Belden, AMP-
Systemax.

Meter

60

1.08

Supplying and fixing of following MS CAT 6 patch cable to connect Jack panel to switch and 10

port to the end user device.

Approved Makes: AFL, Molex, Belden, AMP-Systemax.

1 mtr

Nos

85

2 mtr

Nos

85
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c 3 mtr Nos 5
d 10 Mtr Nos 1
2 Active Components - IT

SITC of 24 port Gigabit L3 manageable switch
with Min. 4 X 10 G SFP ports. Should be able
to use this as a core switch with multiple
VLANS. 2 X 10 G SFP + multimode transceiver
modules should be provided along with the
switch from Day 1. The below mentioned

2.01 switches will be connected as access switches.

Nos 1

OEM Warranty: 5 Years

Approved Makes: Cisco-enterprise version, HP,
Juniper, Ruckus, Extreme, Fortinet

SITC of 48 port Gigabyte L2 manageable
access switch with Min. 2 X 10G SFP+ ports
and Min. 10 X PoE + ports. 2 X 10 G SFP +
502 mult?mode transcgeiver modu!es should be NoS 2
' provided along with each switch from Day 1.
OEM Warranty: 5 Years

Approved Makes: Cisco-enterprise version, HP,

Juniper, Ruckus, Extreme, Fortinet

SITC of 2 MP, Indoor, night vision (Dome
type), full HD (Dome Type) IP based, fixed
lens, wide angle Surveillance Cameras along
2.03 | with junction box. Nos 7
OEM Warranty - 3 years

Approved Makes: Axis/ Honeywell/
DVTEL/CP Plus/FLIR /Dahua/HIKVISION

SITC of 16 channel NVR with at least one
direct monitoring and at least one remote web-
based monitoring, each channel should support
2 MP for recording, Min.2 X SATA Slots for
2.04 | storage (each slot should accommodate 8 TB) Nos 1
and one will be populated from Day 1.
OEM Warranty - 3 years.

Approved Makes: Axis/ Honeywell/
DVTEL/CP Plus/FLIR /Dahua/HIKVISION
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SITC of 10 Port (Min.) Gigabit smart managed
pro switch, 2 SFP, L2/L.3, POE enabled in all
the ports for connecting 7+ cameras

2.05 OEM Warranty - 3 years. Nos 1
Approved Makes: D-Link/Ruckus/HP/
Extreme/Cisco Allied Telesys/Linksys
8TB SATA HDD for the above NVR.

206 OEM Warranty - 3 years. NS 5

Approved Makes - Seagate /
Samsung/WD/Toshiba

40-42" LFD wall mount Display which is
suitable for 24/7 operation.

2.07 | OEM Warranty - 3 years. Nos 1
Approved Makes:
Panasonic/Sony/Samsung/LG

Shifting, Re-installation, Configuration and re-
configuration of existing Fortinet Firewall
(Fortinet 200E), Juniper switch and Fortinet
switch as per the requirements of 1IM Trichy.

2.08 LS 1

Supplying, installation, configuration, testing
and commissioning of WiFi Access points
(4x4:4 in 5GHz, 4x4:4 in 2.4GHz) that comes
2.09 | with Wi-Fi 6 (802.11ax) capable of delivering Nos 4
2.4Gbps in 5GHz and 1.148Gbps in 2.4GHz.
OEM Warranty: 5 Years. Should be integrated
with the existing fortinet Controller

Supply, Installation, Testing & Commissioning
of Ergonomic hearing aid compatible IP based
Avaya telephone/handset that supports Message
waiting indicator, Mute indicator with optional
mute alerting, I1C call alerting with 360-degree
visibility, Dual-position stand, Gigabit Ethernet
(10 /100 /1000) line interface, Second Ethernet
interface 10/ 100/ 1000 Mbps, PoE Class (IEEE
802.3af) registers as class 1 device and supports
802.3az, SIP & H.323 protocol support, Should
integrate with our existing Avaya IPPBX System
R630 Avaya IPPBX.

OEM Warranty: 3 Years

Approved make: Avaya.

2.10 Nos 4
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3 AV Components

SITC of Two channel 120W amplifier with
mixer. If inbuilt mixer is not available, then
separate mixer should be provided according to
3.01 | the microphone input requirement in the | Nos 2
classroom.

Approved Makes: Crown, QSC, Yamaha,
audiotechnica, Bosch, TOA

Four channel Min.160W amplifier with mixer.
If inbuilt mixer is not available, then separate
mixer should be provided according to the
microphone input requirement in the classroom.
Approved Makes: Crown, QSC, Yamaha,
audiotechnica, Bosch, TOA

3.02 Nos 3

SITC of 60 watts wall mount speaker to
connect with the 4 channel amplifier
Approved Makes: JBL, QSC, Beyerdynamic,
audiotechnica, TOA

3.03 Nos 12

SITC of 80 watts wall mount speaker to
connect with the 2 channel amplifier
Approved Makes: JBL, QSC, Beyerdynamic,
audiotechnica, TOA

3.04 Nos 4

Supply and drawing of Fire retardant PVC
insulated copper conductor cable via conduit
including connections and interconnections etc.,
as required. Speaker cable single pair, 2 core
1.5 sgmm. Conduit details mentioned in above
appropriate section.

3.05 Mtr 550

3.06 SITC of 10 Meter Active USB Cable to connect NoS 7
' the Desktop with the Camera stand

Supply, installation and fixing of Laser
Projector with following Specifications Laser
Resolution: 1920x1200, Brightness (Lumens):
5000 ANSI, Distance between the projector
lens and the 120" diagonal screen: 4 meters (If
the projector won't support this distance using
the internal lens, then an external short throw
lens is to be provided.), Light Source: Laser,
Light source life, Normal: Minimum 20000 hrs,
Aspect ratio: 16:10, Input Ports: Min. 2 X
HDMI Ports (at least 1 with HDCP), Min 1 X
USB port, Compatible PC resolutions

3.07 Nos 7
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(Windows/MAC): Min. 640 X 480, Max - 1920
X 1200.

OEM Warranty - 3 Years.

Approved Makes - Panasonic, Epson, Barco,
Christie, Sony, Viewsonic.

Motorized Screen with 122-inch diagonal
width (+ or - 3 inches will be acceptable) and
the aspect ratio should be 16:10, Remote and
wired control to be provided.

Approved Makes - Drapper, Elite, Telon,
Liberty, Brandview

3.08 Nos 8

3 Feet Ceiling Mount Kit for fixing the

3.09 projectors - Heavy duty

Nos 8

20 Metre HDMI Cable for connecting the
projectors with HDMI switcher,

Approved Makes: Belden, Canare, Extron,
Crestron , Kramer, Lightware, AMX, Aten

3.10. Nos 7

15 Metre HDMI Cable for connecting the
projectors with HDMI switcher,
Approved Makes: Belden, Canare, Extron,
Crestron , Kramer, Lightware, AMX, Aten

3.11 Nos 7

10 Metre HDMI Cable for connecting the
existing TV with HDMI switcher,
Approved Makes: Belden, Canare, Extron,
Crestron , Kramer, Lightware, AMX, Aten

3.12 Nos 2

3 Metre HDMI Cable for connecting the
Desktop with HDMI switcher,

Approved Makes: Belden, Canare, Extron,
Crestron , Kramer, Lightware, AMX, Aten

3.13 Nos 7

1 Metre HDMI Cable for connecting the
Wallplate with HDMI switcher,

Approved Makes: Belden, Canare, Extron,
Crestron , Kramer, Lightware, AMX, Aten

3.14 Nos 7

SITC of Cordless Handheld UHF Mic Single
Channel which has to be connected with the
3.15 | mixer cum amplifier Nos 1
Approved Makes: Sehneiser, Beyerdynamic,
audiotechnica, AKG, Clearone, Shure

SITC of Cordless Handheld UHF Mic Dual
3.16 | Channel which has to be connected with the Nos 1
mixer cum amplifier
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Approved Makes: Sehneiser, Beyerdynamic,
audiotechnica, AKG, Clearone, Shure

SITC of Wireless Lapel Microphone which has
to be connected with the mixer cum amplifier
Approved Makes: Sehneiser, Beyerdynamic,
audiotechnica, AKG, Clearone, Shure

3.17 Nos 4

Supply, installation, fixing and testing of Min. 2
in Min. 2 out HDMI switcher. As a second
option 2 input 1 output switcher and 1 input 2
output distribution amplifier along with
necessary HDMI cable can also be provided to
achieve the same functionality.

Approved Makes: Extron, Kramer, Lightware,
Crestron, AMX

3.18 Nos 7

Cost for the Installation of existing AV system
(mics, speakers, amplifiers, mixers etc.), Whole
3.19 | Projectors, Switchers, racks, etc. The list of Job 1
existing devices are given under the scope of

the Work

Cost for the Installation of existing ceiling tile
microphone along with necessary
CUSTOMIZED COVERED MOUNTING
KIT AND USB CABLE

3.20 Nos 1

Total amount for the Supply, Installation, Testing, Commissioning, Lifting, Laying,
Fixing, Labour and Packing, Loading, Unloading, Transportation and Freight, etc.,
and excluding GST
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ANNEXURE- I11: SUBMISSION OF TENDER DOCUMENT

Application Form for submission of Tender Document

The Chief Administrative Officer (i/c),

Indian Institute of Management Tiruchirappalli,
Trichy-Pudukkottai Main Road,

Tiruchirappalli 6200 24.

Subject: Tender for the Supply, Installation, Testing and Commissioning of IT & AV Devices at
Chennai Campus of 1IM Tiruchirappalli.

Reference: Tender Notice published in 1IM Tiruchirappalli website. - Tender No: 24SP020T dated:
16.04.2024

Dear Sir,

With reference to the tender notice published in above mentioned website, 1/ We hereby submit my/ our
Tender in a required format. | / We have carefully gone through the terms and conditions and prescribed
given and | / We accept the same without any alterations / modifications.

It is certified that I, (name of the person) S/o
Shri r/o
a) am authorized to sign this  document on behalf of M/s.

(the name of the
firm / company which is bidding in this tender) and that our firm / company have never been blacklisted by
any of the Government Organization / Agencies in the past and there is no criminal case registered against
our firm / company or its owner / partners anywhere in India.

b) hereby certify that none of my relative (s) as defined in the tender document is / are employed in IIM
Tiruchirappalli as per details given in tender document. In case at any stage, it is found that the information
given by me is false / incorrect, 1IM Tiruchirappalli shall have the absolute right to take any action as deemed
fit / without any prior intimation to me.

c) further declare that:

i. All the statements made in this application are true, complete and correct to the best of my
knowledge and belief. I understand that if at any stage, it is found that any information given
in this application is false/ incorrect or that our Agency does not satisfy the eligibility criteria,
our candidature/empanelment is liable to be cancelled/ terminated.

ii. lunderstand that the decision taken by the IIM Tiruchirappalli is final and binding in all matters.

Signature of the Bidder with seal Page 29 of 37



M INDIAN INSTITUTE OF MANAGEMENT TIRUCHIRAPPALLI

S S (An Institute of National Importance, Ministry of Education (Shiksha Mantralaya), Government of India)
Trichy - Pudukkottai Main Road, Tiruchirappalli-620 024, Tamil Nadu
Phone: 0431-250 5121/5122 | E-Mail: purchase@iimtrichy.ac.in

TRICITY

iii. 1 hereby agree to work as per the terms and conditions stipulated by IIM Tiruchirappalli.
I understand that the 11M Tiruchirappalli reserves the right to accept or reject and to cancel the Tender
and reject all bids at any time prior to the award of the contract, without detailing any specified
reasons whatsoever

Place: Signature
Name
Date: Designation:

Seal of agency / Firm / Company
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ANNEXURE - IV: LETTER OF AUTHORISATION
LETTER OF AUTHORISATION FOR ATTENDING SITE VISIT / PRE-BID MEETING
/ TECHNICAL BID / PRICE BID OPENING
To

The CAO (i/c)

1M Tiruchirappalli
Pudukkottai Main Road
Tiruchirappalli - 620 024

Subject: Authorization for attending SITE VISIT / PRE-BID MEETING / TECHNICAL BID / PRICE
BID OPENING ON.......c.ovvevieiinnnen (date) in the Tender for the Supply, Installation, Testing and
Commissioning of IT & AV Devices at Chennai Campus of 1M Tiruchirappalli.

Following persons are hereby authorized to attend the Pre Bid for the Tender mentioned above on behalf

Of e (Bidder) in order of preference given below.
Order of Name Designation Contact No S.pe0|men
preference Signatures

Alternate Representative

Signatures of Bidder or

Officer authorized to sign the
bid documents on behalf of the
Bidder.

Notes:

1. Maximum of two representatives will be permitted to attend Pre Bid Meeting / bid opening. In
cases Where it is restricted to one, first preference will be allowed. Alternate representative will be
permitted when regular representatives are not able to attend.

2. Permission for entry to the hall where bids are opened may be refused in case authorization as
prescribed above is not recovered.
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ANNEXURE V: INTEGRITY PACT
This Integrity Agreement is made at ............... onthis........... day of ........... 2024 BETWEEN

The Director, 1IM Tiruchirappalli represented through Chief Administrative Officer, IIM Tiruchirappalli,
(Hereinafter referred as the IIM Tiruchirappalli, Trichy - Pudukkottai High Road, Trichy — 620 024,
“Principal/Owner”, which expression shall unless repugnant to the meaning or context hereof include its
successors and permitted assigns)

Through ...

(Hereinafter referred to as the (Details of duly authorized signatory) “Bidder/Contractor” and which
expression shall unless repugnant to the meaning or context hereof include its successors and permitted
assigns)

Preamble
WHEREAS the Principal / Owner has floated the Tender No 24SP020T dated 16.04.2024 (hereinafter
referred to as “Tender/Bid”) and intends to award, under laid down organizational procedure, contract for the
Supply, Installation, Testing and Commissioning of IT & AV Devices at Chennai Campus of [IM
Tiruchirappalli, hereinafter referred to as the “Contract”.

AND WHEREAS the Principal/Owner values full compliance with all relevant laws of the land, rules,
regulations, economic use of resources and of fairness/transparency in its relation with its Bidder(s) and
Contractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this Integrity
Agreement (hereinafter referred to as “Integrity Pact” or “Pact”), the terms and conditions of which shall also
be read as integral part and parcel of the Tender/Bid documents and Contract between the parties.

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the parties hereby agree
as follows and this Pact witnesses as under:

Article 1: Commitment of the Principal/Owner
1) The Principal/Owner commits itself to take all measures necessary to prevent corruption and to observe
the following principles:
a) No employee of the Principal/Owner, personally or through any of his/her family members, will in
connection with the Tender, or the execution of the Contract, demand, take a promise for or accept,
for self or third person, any material or immaterial benefit which the person is not legally entitled to.
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b) The Principal/Owner will, during the Tender process, treat all Bidder(s) with equity and reason. The
Principal/Owner will, in particular, before and during the Tender process, provide to all Bidder(s)
the same information and will not provide to any Bidder(s) confidential / additional information
through which the Bidder(s) could obtain an advantage in relation to the Tender process or the
Contract execution.

c) The Principal/Owner shall endeavour to exclude from the Tender process any person, whose conduct
in the past has been of biased nature.

If the Principal/Owner obtains information on the conduct of any of its employees which is a criminal
offence under the Indian Penal code (IPC)/Prevention of Corruption Act, 1988 (PC Act) or is in violation
of the principles herein mentioned or if there be a substantive suspicion in this regard, the Principal/Owner
will inform the Chief Vigilance Officer and in addition can also initiate disciplinary actions as per its
internal laid down policies and procedures.

Article 2: Commitment of the Bidder(s)/Contractor(s)

1)

2)

It is required that each Bidder/Contractor (including their respective officers, employees and agents)
adhere to the highest ethical standards, and report to the 1IM Tiruchirappalli / Department all suspected
acts of fraud or corruption or Coercion or Collusion of which it has knowledge or becomes aware, during
the tendering process and throughout the negotiation or award of a contract.

The Bidder(s)/Contractor(s) commits himself to take all measures necessary to prevent corruption. He

commits himself to observe the following principles during his participation in the Tender process and

during the Contract execution:

(@) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer,
promise or give to any of the Principal/Owner’s employees involved in the Tender process or
execution of the Contract or to any third person any material or other benefit which he/she is
not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever
during the Tender process or during the execution of the Contract.

(b) The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any undisclosed agreement
or understanding, whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or non-submission of bids or any other actions
to restrict competitiveness or to cartelize in the bidding process.

(c) The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act.
Further the Bidder(s)/ Contract(s) will not use improperly, (for the purpose of competition or
personal gain), or pass on to others, any information or documents provided by the
Principal/Owner as part of the business relationship, regarding plans, technical proposals and
business details, including information contained or transmitted electronically. (d) The
Bidder(s)/Contractor(s) of foreign origin shall disclose the names and addresses of agents/
representatives in India, if any. Similarly, Bidder(s)/Contractor(s) of Indian Nationality shall
disclose names and addresses of foreign agents/representatives, if any. Either the Indian agent
on behalf of the foreign principal or the foreign principal directly could bid in a tender but not
both. Further, in cases where an agent participates in a tender on behalf of one manufacturer,
he shall not be allowed to quote on behalf of another manufacturer along with the first
manufacturer in a subsequent/parallel tender for the same item.
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(d) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all payments he has
made, is committed to or intends to make to agents, brokers or any other intermediaries in
connection with the award of the Contract.

The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an

accessory to such offences.

The Bidder(s)/Contractor(s) will not, directly or through any other person or firm indulge in fraudulent

practice means a wilful misrepresentation or omission of facts or submission of fake/forged documents in

order to induce public official to act in reliance thereof, with the purpose of obtaining unjust advantage
by or causing damage to justified interest of others and/or to influence the procurement process to the
detriment of the 1IM Tiruchirappalli interests.

The Bidder(s)/Contractor(s) will not, directly or through any other person or firm use Coercive Practices

(means the act of obtaining something, compelling an action or influencing a decision through

intimidation, threat or the use of force directly or indirectly, where potential or actual injury may befall

upon a person, his/her reputation or property to influence their participation in the tendering process).

Avrticle 3: Consequences of Breach

Without prejudice to any rights that may be available to the Principal/Owner under law or the Contract or its
established policies and laid down procedures, the Principal/Owner shall have the following rights in case of
breach of this Integrity Pact by the Bidder(s)/Contractor(s) and the Bidder/ Contractor accepts and undertakes
to respect and uphold the Principal/Owner’s absolute right:

1)

2)

3)

If the Bidder(s)/Contractor(s), either before award or during execution of Contract has committed a
transgression through a violation of Article 2 above or in any other form, such as to put his reliability or
credibility in question, the Institute reserves the right to cancel the Tender. The imposition and duration
of the exclusion will be determined by the severity of transgression and determined by the
Principal/Owner. Such exclusion may be forever or for a limited period as decided by the Principal/Owner.
Forfeiture of EMD/Performance Guarantee/Security Deposit: If the Principal/Owner has disqualified
the Bidder(s) from the Tender process prior to the award of the Contract or terminated/determined the
Contract or has accrued the right to terminate/determine the Contract according to Article 3(1), the
Principal/Owner apart from exercising any legal rights that may have accrued to the Principal/Owner, may
in its considered opinion forfeit the entire amount of Earnest Money Deposit, Performance Guarantee and
Security Deposit of the Bidder/Contractor.

Criminal Liability: If the Principal/Owner obtains knowledge of conduct of a Bidder or Contractor, or
of an employee or a representative or an associate of a Bidder or Contractor which constitutes corruption
within the meaning of IPC Act, or if the Principal/Owner has substantive suspicion in this regard, the
Principal/Owner will inform the same to law enforcing agencies for further investigation.

Article 4: Previous Transgression

1)

The Bidder declares that no previous transgressions occurred in the last 5 years with any other Company
in any country confirming to the anticorruption approach or with Central Government or State
Government or any other Central/State Public Sector Enterprises in India that could justify his exclusion
from the Tender process.
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2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the Tender process or
action can be taken for banning of business dealings/ holiday listing of the Bidder/Contractor as deemed
fit by the Principal/ Owner.

3) If the Bidder/Contractor can prove that he has resorted / recouped the damage caused by him and has
installed a suitable corruption prevention system, the Principal/Owner may, at its own discretion, revoke
the exclusion prematurely.

Article 5: Equal Treatment of all Bidders/Contractors/Subcontractors

1) The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a commitment in conformity
with this Integrity Pact. The Bidder/Contractor shall be responsible for any violation(s) of the principles
laid down in this agreement/Pact by any of its Subcontractors/sub-vendors.

2) The Principal/Owner will enter into Pacts on identical terms as this one with all Bidders and Contractors.

3) The Principal/Owner will disqualify Bidders, who do not submit, the duly signed Pact between the
Principal/ Owner and the bidder, along with the Tender or violate its provisions at any stage of the Tender
process, from the Tender process.

Avrticle 6- Duration of the Pact

This Pact begins when both the parties have legally signed it. It expires for the Contractor/Vendor 12 months
after the completion of work under the contract or till the continuation of defect liability period, whichever is
more and for all other bidders, till the Contract has been awarded. If any claim is made/lodged during the time,
the same shall be binding and continue to be valid despite the lapse of this Pacts as specified above, unless it
is discharged/determined by the Competent Authority, 1M Tiruchirappalli.

Article 7- Other Provisions

1) This Pact is subject to Indian Law, place of performance and jurisdiction is the Headquarters of the
Division of the Principal/Owner, who has floated the Tender.

2) Changes and supplements need to be made in writing. Side agreements have not been made.

3) Ifthe Contractor is a partnership or a consortium, this Pact must be signed by all the partners or by one or
more partner holding power of attorney signed by all partners and consortium members. In case of a
Company, the Pact must be signed by a representative duly authorized by board resolution.

4) Should one or several provisions of this Pact turn out to be invalid; the remainder of this Pact remains
valid. In this case, the parties will strive to come to an agreement to their original intensions.

5) It is agreed term and condition that any dispute or difference arising between the parties with regard to
the terms of this Integrity Agreement / Pact, any action taken by the Owner/Principal in accordance with
this Integrity Agreement/ Pact or interpretation thereof shall not be subject to arbitration.

Article 8- LEGAL AND PRIOR RIGHTS

All rights and remedies of the parties hereto shall be in addition to all the other legal rights and remedies
belonging to such parties under the Contract and/or law and the same shall be deemed to be cumulative and
not alternative to such legal rights and remedies aforesaid. For the sake of brevity, both the Parties agree that
this Integrity Pact will have precedence over the Tender/Contact documents with regard any of the provisions
covered under this Integrity Pact.
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IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at the place and date first
above mentioned in the presence of following witnesses:

(For and on behalf of Bidder/Contractor)

WITNESSES:

(Signature, name and address)

Place:

Dated:
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CHECKLIST FOR DOCUMENTS TO BE ATTACHED WITH THE TENDER

Sl. No Covers Details | Remarks Tick (V)

(Cover 1) | All the documents and Annexures, except Price Bid document.

(Cover 2) | Only Price Bid documents as per Annexure — |l

Whether GST Registration Certificate is enclosed.

Al W N

Whether PAN is enclosed.

Whether duly filled in Technical Bid documents (i.e., Annexure-I to the tender
document) along with all the related enclosures have been enclosed with the Tender:

I Registration/ Incorporation details of the bidding firm/Agency/ Company

ii. Documents in support of Legal Status of the Bidder. Copy of Registered
Partnership Deed or Articles / Memorandum of Association in the case of
partnership firm or Private Limited Company.

iii.  Authorization / Power of attorney for signing the tender document

iv.  Audited Annual Accounts, Income Tax Return and assessment orders for the
last three consecutive financial years i.e., 2018-19 to 2022-23.

5 V. Details of completed contracts in the prescribed format during the last three
years along with proof with verifiable contacts.

vi.  Design of The AV Schematic as per the requirement of IIM Tiruchirappalli

vii.  Delivery Schedule for completion of work in time (from start to End). The
schedule should be enclosed with the Technical bid documents.

i Details of ongoing contracts in the prescribed format along with proof with
verifiable contacts. vii. All other information/ details/ supporting
documents/proof desired in the Tender document.

6 Whether Technical Bid documents as per Annexure-I of the tender document is
submitted.
7 Whether Undertaking, Near Relative and Declaration Certificate as per Annexure-111

to the effect that the bidder had never been blacklisted by any of the Government
Organization / Agencies is submitted.

8 Whether Technical Bid documents and all the required enclosures to the Technical Bid
are serially numbered and over writing/ erasures, if any, in the technical bid duly been
signed and endorsed with seal?

9 Whether an Index or Table of Content of all enclosures to the Technical bid has been
prepared and attached with the Technical bid, to facilitate quick reference?

10 Whether Tender documents have been signed with seal in all the pages by the bidder.

Signature of the Bidder with seal Page 37 of 37
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