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INDIAN INSTITUTB OF MANAGEMBNT TIRT]CI{IRAPPALLI

'fender Ref. No. 245P067"1 June I 1,2024

Invitins'f the Supply, Installation, Custom and
Commissioninq of lliometric l)cvices at llM 'f iruchiraprlalli

Indian lnstitr-rtc o1- Managcmenl 'l'iruchirappalli (llM f irr-rchirappalli) is an Institntc ol Natiopal
Importancc, establishcd by thc Ministry of Irdr-rcation (Shiksha Mantralaya), Govt. of I,dia. Morc
dctails about IIM -l'iruchirappalli 

arc available on our wcbsite http://www.iinitricliy.ac.in.

IIM 'firuchirappalli invites 'Iender for the
Commissioning of Biometric Devices at IIM

Supply, Installolion, Customizotion, Testing ancl
Tirucltirappolli as per the specifications on tlre terms

.and cgnditions gi !gloy,_

Name of the items

Supply, In stallation,-Crrto- iiriion, T.Ji n g, u nO

Commissioning of Biomctric based llardware
dcvice on the F-ollowing Specifications:

1'he display should have a nrinirnum 5 Inch l-or-rch
Screen
F-ace Capacity of the device storage: 6000
Palm Capacity: 3000
l'ingerprint Capacity: 6000
Card Capacity: 10000
J'ransactions: 200.000
Min llardwarc Spccification: 900 MIIZ I)Lral Corc
CP[J. Memory 5 12 MB RAM/ 8 (]B frlash
Camera Spccification: 2 MI, WDR Low Light
Carnera Adjustablc Light Ilrighrness L}ll)
F-acial Recognition Speed: < ls
Power Supply: l2 V 3 A
Should bc ablc to disablc thc card modc if not nccdcd.

ed lVlaf<es: ZK, Ilikvision, MI, Micromax.
Customized Software os per the below requiremeni:
The vendor should provide a web-based Hostel
Students INiOt_l'l Solution. which should eliminate
alty huntan crror whilc recording Outside 'l-inrc

Spending hours. 'fhe Rcal 'l'irnc l'racking ol' the
Student Records should be available in rhis
application. It should work with supreme accuracy as
comparcd to traditional papcr worksheets or manual
time tracking. It shoLrld crrablc us to track and ntanage
studcnts'tirtrings and Latc hours el.l,ectivelv and
accuratcly. It shor"rld autontalc thc calculation ol.
Students' 'fime tracking based ol.] dif lerent
parameters like late, noting reasons online by the
studcnts during cxit. olrt tin-tc Managcmcnt
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iJiii INDIAN INSTITUTE OF MANAGEMENT TIRTJCHIRAPPALLI

'fender Ref. No. 24SP0671- June 11,2024

automated email reminders to latecomers,

deactivating of account if not marked their finger

during return. allowing security to activate the

deactivated accounts as and wlien needcd etc.

The iniout -['ime managen]ent system should be

integrated with the proposed biometric, fingerprint

biometric device. and face recognition-based device.

The specification of the device is given in page#1.

o Real-time visibility into tirne in and out data

o Automatic crnail notification to Students lbr

their tirne exception; tliis will be enabled only

lbr certain reasons.

o IN/OU]'' daily IN / OUT Systems, schedule

Visits and his Group wise data at fingertips

o Ilasy integration with any IN / OUT Systems

device such as biometric /face or cards.

. llas] integration with third-party ERP via

configr"rrablc output tcmplate as and when

ncedcd.

The Soliware should have a Dashboard. Students'

Master, IN / OUT entries" Reports generation module,

etc.

a) Modules to be crested under masters

. I'.ntcring of dctails o1- thc nrultiple locatior-r lbr

marking IN / OtJ'l'
o Entering of Studcnts details along with

fingerprints and face prints (lntegration of
finger print or facial recognition with Students

data)

o Department wise segregation of the Students

b) User / Admin management module.

. Bulk Uploading of student details in excel.

o Device Registration and uploading of finger

prints,

o Access to security staff for the daily

administration during the real-time marking of
iniout.

o A monitorirrg station fbr the security at the

gate. Computer will be provided by IIM
. 'l'iruchirappalli.
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fender Ref. No. 245P067'l' .lune I 1.2024

c) Automated IN /OIIT Record updation & live
monitoring.

o Automatcd ntarking of in /out
o Reason lor leaving the campus to be recorded

via the bionictric devicc dr"rring exit(out).
. 'l'riggering automatic cmails liom the sofiware

to the late conrers. Auto crnails will rrot be

triggcred lbr all reasons which will be sct lion.r

the backcnd.

d) Reports

o Generation of custom report based on the input
fields including [.ate Comers Report

o Generation o1- inlout Log Details (Date wise.
month wise. pcriod (fiom-to) wise)

Total amount including Supply, Installation,l'esting, Commissioning,
Packing, Forwarding, l,oading and Unloading, Labour, Freight, ctc. ancl

excluding GS'l'

Terms & Conditions:

1 . -fhe above cost should bc inclusivc of Supply. Installation. Customi'zarion, 'l'esting.

Commissioning. Packittg. lrorwarding. Loadirrg and Unloading. Labour. Irreight, etc.. and

excluding GS'l'. No extro omount will be poid apartfrom the obove-quotetl price.
2. Scope of the work:

o l'he vendor should handle the supply, installation, testing and commissioning of the entire
system. The biometric hardware dcvices should be integrated with the softwarc detailcd
in the above table.

o l-he vendor should do the complete installation and integration thc soflware and the
hardware devices. 'l'he vendor should make necessary customization as per the
requirement of IIM Tiruchirappalli after installation.

3. Warranty & AMC:
The vendor should provide 1-year AMC support lor the softwarc and 2-years warranty lor thc
hardware from the date ol commissioning.

4. Work to be done at:

Indian InstitLrte of Marragcmcnt'firuchirappalli
-frichy- 

Pudukkottai Iligh way. 'l-iruchirappalli 620 024.
Contact: Email: purchase(@iimtrich)z.ac.in ; phone: 0431 _ ZS0SlZll2Z

5. The Bidder (s) should be registered with the Goods and Services Tax Council. A copy of the
GST Registration Certificate has to be submitted with the tender document. A copy o1.the GS'f
Registration Certificatc. PAN ancl Bank account details should be submitted along with thc Bid.
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fender Ref. No. 24SP0671' June 1 1,2024

The names appearing on all these documents and the tender document should be the same or
linked.

6. Delivery Schedule:
a. 'l-he Ve ndor shor-rld supply all the items within I 5 days I'rom receipt of the Work Ordcr.
b. In case the firm fails to complete work within the specified period, the institute has the right

to terminate the Work/Purchase Order as a whole. Applicable penalties would be levied to
the supplier/vendor, if required. The decision of the competent authority in the matter of
penalties would bc final and binding.

7. Additional Quantity Clause: IIM 'l-irurchirappalli shall cxercise an option to procure an

additional quantity of thc iterns in addition to thc quantity initially mentioned in the tender at the
same rate. ternls & conditions ol'the tender. It will be entirely at the discretion o1'the Iluyer
(llMT) to exercise this option or not.

8. Repeat Order Clause: IIM 'firuchirappalli shall place the repeat order for the same quantity o1'

the items or less as per the rate quoted by the successful Bidder (Ll) within six months frorn the
datc of supply/ successful commissioning/installation of the work with the same terms &
conditions o1'the tender. In cxtraordinary circumstances, a repcat order shall be placed within 0l
(one) year. It would bc entirely at thc discretion of thc buycr (llM Tiruchirappalli) to place thc
repeat order or not.

9. Payment Terms:

a. No advance payment will be made in any case.

b. Payment will bc released within 25 days' sub.iect to submission of Invoice/Bill along with
Warranty (ler1i flcatc.

9. 'l-DS and any other Govcrnment levies applicablc on bills as per (iovernment instructions/
notillcations issued fiom time to time shall be applicable and deducted from the Servicc
Provider's bills.

10. Penalty Clause:

Deficiency/delay in work/services will be construed as lapses on the part of the vendor. Sr-rch
lapses due to the vcndor will bc vicwcd seriously and penalties will be imposed on the vendor in
case of any delay in corrlpleting thc required work as covered by this Tender within the stipulated
date and timings. IIM Tiruchirappalli reserves the right to impose the penalty, and the quantum
of the penalty will be decided in individual cases. The decision of the competent authority at IIM
Tiruchirappalli shall bc final and binding.

I l. Performance Security Details:

a. '['he successful Bidder will bc required to remit an interest-liee Perlbrmance Security
Deposit ol 5% of the Ll/ork Order volue through online transf'er to IIM f iruchirappalli,s
Bank Account within trive (05) working days tionr the receipt of the Provisional Work
Order. On rcccipt of the Security Deposit in the institute's bank account and upon
confirmation from the vendor on the same, the Work Order shall be issued. 'fhc security

^ d9posit will be relunded to the vendor after completion of the warranty period.-\
f.l n ril
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b. The institute has the right to forfeit the performance security if the vendor fails to
perform/abide by any of the terms or conditions of thc contract.

c. In case the vendor tails to provide the required services as covercd by this telder within thc
specified delivery period. the same services/itcnrs will be obtaincd fiom thc open market.
and the differcnce of cost, il-any. will be recovered liom the Performance Security or fronr
the pending bill(s) or l'ront thc vendor i1'the recoverable amount exceeds the perfbrmancc
Security and there are no pcnding bills due to be paid to the respective vcndor.

12. The quote shall remain valid and open for acceptance for 90 days fiom the date of opening ot the
bid.

13. Subletting of Work: 'I'he firm/agency should not assign or sublel the work/job or any part of it
to any other person or party. 'fhe l'ender is not transferable. Only one Tender shall be submitted
by one tcndcrcr.
'fhe biddcr should takc into account thc corrigendurn/Addendum published i, thc IIM
Tiruchirappalli wcbsite in thc tender page liom time to time belbre submitting the bids.

14. If you have any technical queries, please e-mail: saict@iimtrich),.ac.in with a copy to
purchase@iimtrich),.ac.in. You may also call in Phone: 0431 - 2S0 504715073 beforc
submission of quotation.

15. The bidder should submit the tencler/quotcttion rtuly signed and stamped on all the pages,
including the corrigentlum, if any.

l6' IIMI' rcserve s thc right 1o changc/ cxtcnd/ modily/ amcnd or delcte any of the condilions, clauses
or items stated therein any or all provisions of this tender document. Such revisions/amendments/
corrigendum will be made availablc on the website ol the IIMT'Tender portal.

l7' IIMI' also reserves the right to withhold or withdraw the process at any stage with intimation to
all the bidders who have submitted the quotation/tender.

18. IIMT will not be rcsponsible fbr any loss in transit or postal delay.
19. 

-fax will be deductcd as per the rule in fbrce.
20' Jurisdiction: All disputes arising out of this contract shall be subjected to the Courts at'firuchirappalli.

2l . Force Majeure:
a) Should any lbrce majeure circumstances arise, each of the contracting parties be excused

lor the non-fulfillment or the delayed fulfillment of any of its contractual obligations i{.the
affected party within l5 days of its occurrencc inlbrms in a written fbrm the otlrer party.

b) Forcc Ma.ictrrc shall mcan firc" llood. natural disaster. or other acts such as war. lurmoil"
sabotage, cxplosions. epiderrrics. quarantine restriction" strikcs. and lockouts i.e. bevond the
control o1' either party.

22' GST Number of IIM Tiruchirappalli is 33AAAAI5004R1zo.
'fenders should be submitted in the sealed cover super scribing "Tencler for supply, Installation,
Customization, Testing antl Coynmissioning of Biometric Devices at IIII Tiruchiroppolli,,
addressed to. "'l'lte chicf Administrativc offlccr (i/c)" IIM'l'iruchirappalli. I'richy pudukkottai
I Iighway. I'richy - 620 024 to reach us on or before 0s.00 pM, July 02, 2024.
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