
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 10-03-2025 16:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 10-03-2025 16:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 120 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Education

Department Name/�वभाग�वभाग  काका  नामनाम Department Of Higher Education

Organisation Name/संगठनसंगठन  काका  नामनाम Indian Institute Of Management (iim)

Office Name/काया%लयकाया%लय  काका  नामनाम Tiruchirappalli

&ेता&ेता  ईमेलईमेल//Buyer  Email buycon36.iimi.tn@gembuyer.in

Total Quantity/कुलकुल  मा ामा ा 2740

Item Category/मदमद  केटेगर�केटेगर�
Wireless Access Point (V2) (Q2) , Layer 2 Access Switch (V2)
(Q2) , Cat 6 Cable for Indoor Use (Q2) , CAT 6 Information
outlet (Q3)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर�बडर  काका  )यूनतम)यूनतम  औसतऔसत
वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष/वष/  काका))

20 Lakh (s)

Years of Past Experience Required for
same/similar service/उ)ह�ंउ)ह�ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे45तअपे45त  �वगत�वगत  अनुभवअनुभव  केके  वष%वष%

3 Year (s)

MSE Exemption for Years of Experience and
Turnover/ अनुभवअनुभव  केके  वष/वष/  सेसे  एमएसईएमएसई  छूटछूट No

Startup Exemption for Years of Experience
and Turnover/ अनुभवअनुभव  केके  वष/वष/  सेसे  7टाट%अप7टाट%अप  छूटछूट No

Document required from seller/�व&ेता�व&ेता  सेसे  मांगेमांगे
गएगए  द7तावेज़द7तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

Bid Number/बोली &मांक (�बड सं:या):
GEM/2025/B/5943553

Dated/;दनांक : 17-02-2025

Bid Document/  �बड�बड  द7तावेज़द7तावेज़
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Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

Yes

Past Performance/�वगत�वगत  Cदश%नCदश%न 80 %

Bid to RA enabled/�बड�बड  सेसे  Dरवस%Dरवस%  नीलामीनीलामी  स;&यस;&य  ;कया;कया No

Type of Bid/�बड�बड  काका  CकारCकार Two Packet Bid

Primary product category Wireless Access Point (V2)
Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मूEयांकनमूEयांकन  केके
दौरानदौरान  तकनीक�तकनीक�  7पGीकरण7पGीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Estimated Bid Value/अनुमािनतअनुमािनत  �बड�बड  मूEयमूEय 4000000

Evaluation Method/मूEयांकनमूEयांकन  पHितपHित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बJक State Bank of India

EMD Amount/ईएमड� रािश 120000

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बJक State Bank of India

ePBG Percentage(%)/ईपीबीजी Cितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे45त अविध (मह�ने). 60

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत/ के अनुसार ईएमड� छूट के इMछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द7तावेज़ C7तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व7तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा Cदाता ईएमड� से छूट के पा  हJ। PयापाDरयQ को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथR के प5 मS होनी चा;हए। 

Beneficiary/लाभाथRलाभाथR  : 
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Chief Administrative Officer(i/c)
IIM Tiruchirappalli, Department of Higher Education, Indian Institute of Management (IIM), Ministry of Education,
Trichy - 620024
(Muthukumaran K)

UIN Number NCTGC2415P

MII Purchase Preference/एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
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advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Wireless Access Point (V2) ( 91 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/&मशः&मशः WणेीWणेी 1 औरऔर WणेीWणेी 2 केके 7थानीय7थानीय आपूित%कता%आपूित%कता% केके XपXप मSमS अह%ताअह%ता CाYCाY करनेकरने केके िलएिलए आवZयकआवZयक)

Technical Specifications/तकनीक�तकनीक�  �विश�Gयाँ�विश�Gयाँ  

* जेम केटेगर� �विश�G के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�G�विश�G  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवZयकआवZयक  (Allowed

Values)/अनुमतअनुमत  मूEयमूEय

Specification Deployment Indoor

Type of Access Point Controller Based

Number Of Radios Dual

Frequency Band 2.4 GHz & 5.0 GHz

Channel Width (MHz) 40, 80

Supported Encryption 802.11i

Device Management Web-based Configuration Interface (GUI)

Number of MIMO supported &
Spatial Streams

2 x 2 :2

On Site OEM Warranty
(Years)

3, 5

Additional Specification Parameters - Wireless Access Point (V2) ( 91 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Antenna Gain & Concurrent
User Upto 3 dBi or better & Upto 256 or better
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Ethernet Ports & Wi-Fi
Generation minimum 1 x 1G & Wi-Fi 6

PHY Rate for 2.4 GHz & 5 GHz 574 Mbps or better & 1200 Mbps or better

Wi-Fi Interface Standard IEEE 802.11 a/b/g/n/ac/ax 802.11ax at 2.4 GHz nd 802.11ax at 5 GHz

Compatibility & Hardware
Warranty

It should be fully compatible with the existing controller Ruckus Smart Zone
100 Hardware Warranty for AP: 5 years

Specification Parameter
Name Bid Requirement (Allowed Values)

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षतीपरे�षती//Dरपो;ट\गDरपो;ट\ग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./&.&.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Dरपो;ट\गDरपो;ट\ग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/;डलीवर�;डलीवर� केके
;दन;दन

1 Priya V Prakash
620024,Indian Institute of
Management Tiruchirappalli,
Pudukkottai Main Road, Chinna
Sooriyur Village

91 45

Layer 2 Access Switch (V2) ( 14 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/&मशः&मशः WणेीWणेी 1 औरऔर WणेीWणेी 2 केके 7थानीय7थानीय आपूित%कता%आपूित%कता% केके XपXप मSमS अह%ताअह%ता CाYCाY करनेकरने केके िलएिलए आवZयकआवZयक)

Technical Specifications/तकनीक�तकनीक�  �विश�Gयाँ�विश�Gयाँ  

* जेम केटेगर� �विश�G के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�G�विश�G  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवZयकआवZयक  (Allowed

Values)/अनुमतअनुमत  मूEयमूEय

Specification Type of Switch Managed

Technology PoE, PoE+

Number of 1G Copper Ports 12

Multi-Gigabit Support Yes, No

Redundant Power supply (
from day one)

Available, Not Available, Supported and Part of
Supply, Supported

Console Port Available

On Site OEM Warranty 1 Year, 5 Year
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Additional Specification Parameters - Layer 2 Access Switch (V2) ( 14 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Ports 10(min.) x 10/100/1000 Base Tx and 2(min.) x 10G SFP ports with 10G
licenses

Vlan Capacity & Convergence Minimum 10 VLANs & Support data, voice, video

Operating Temperature 0 - 45 (in Degree Celsius)

OEM Warranty 5 years from the date of successful completion of work

Other Specification
Each switch should have 802.3af power over ethernet and 802.3 at
functionality (i.e. at least 4 ports should support PoE+ in each switch)
Should support IEEE 802.1D Spanning tree: IEEE 802.1W Rapid Spanning
Tree: 802.1Q VLANS

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षतीपरे�षती//Dरपो;ट\गDरपो;ट\ग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./&.&.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Dरपो;ट\गDरपो;ट\ग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/;डलीवर�;डलीवर� केके
;दन;दन

1 Priya V Prakash
620024,Indian Institute of
Management Tiruchirappalli,
Pudukkottai Main Road, Chinna
Sooriyur Village

14 45

Cat 6 Cable For Indoor Use ( 2135 meter ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/&मशः&मशः WणेीWणेी 1 औरऔर WणेीWणेी 2 केके 7थानीय7थानीय आपूित%कता%आपूित%कता% केके XपXप मSमS अह%ताअह%ता CाYCाY करनेकरने केके िलएिलए आवZयकआवZयक)

Technical Specifications/तकनीक�तकनीक�  �विश�Gयाँ�विश�Gयाँ  

* जेम केटेगर� �विश�G के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�G�विश�G  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवZयकआवZयक  (Allowed

Values)/अनुमतअनुमत  मूEयमूEय

GENERIC Cable category: Category 6
Unshielded/Unshielded
twisted pair or Category 6
Foiled/Unshileded twisted
pair or Category 6 Shielded
/Foiled Twisted Pair

CAT6 U/UTP

Cable colour Grey

Conductor diameter 0.57 mm (23 AWG)

Length of cable in a bundle
(Mtrs)

100 mtrs., 305 mtrs.

CONSTRUCTIONAL Cable jacket material Fire retardant PVC
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CERTIFICATIONS UL Marking on Cable Yes

Specification
Specification Name/�विश�G�विश�G  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवZयकआवZयक  (Allowed

Values)/अनुमतअनुमत  मूEयमूEय

Additional Specification Parameters - Cat 6 Cable For Indoor Use ( 2135 meter ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Laying of 1" PVC Pipes for
indoor conduiting along with
necessary clamps, screws and
joints

Charges inclusive

Labour charges for Supply
laying work Charges inclusive

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षतीपरे�षती//Dरपो;ट\गDरपो;ट\ग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./&.&.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Dरपो;ट\गDरपो;ट\ग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/;डलीवर�;डलीवर� केके
;दन;दन

1 Priya V Prakash
620024,Indian Institute of
Management Tiruchirappalli,
Pudukkottai Main Road, Chinna
Sooriyur Village

2135 45

CAT 6 Information Outlet ( 500 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/&मशः&मशः WणेीWणेी 1 औरऔर WणेीWणेी 2 केके 7थानीय7थानीय आपूित%कता%आपूित%कता% केके XपXप मSमS अह%ताअह%ता CाYCाY करनेकरने केके िलएिलए आवZयकआवZयक)

Technical Specifications/तकनीक�तकनीक�  �विश�Gयाँ�विश�Gयाँ  

* जेम केटेगर� �विश�G के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�G�विश�G  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवZयकआवZयक  (Allowed

Values)/अनुमतअनुमत  मूEयमूEय

GENERIC Type of information outlet U/UTP (Unshielded)

No. of ports (RJ 45) Dual port

Dust protection for Face
Plate or Information Outlet

No

Back Box (3x3 inches) No
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Termination type Tool-less

Specification
Specification Name/�विश�G�विश�G  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवZयकआवZयक  (Allowed

Values)/अनुमतअनुमत  मूEयमूEय

Consignees/Reporting Officer/परे�षतीपरे�षती//Dरपो;ट\गDरपो;ट\ग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./&.&.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Dरपो;ट\गDरपो;ट\ग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/;डलीवर�;डलीवर� केके
;दन;दन

1 Priya V Prakash
620024,Indian Institute of
Management Tiruchirappalli,
Pudukkottai Main Road, Chinna
Sooriyur Village

500 45

Buyer Added Bid Specific Terms and Conditions/&ेता&ेता  ^ारा^ारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शत`शत`

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The following documents (S. No 1- 3) must be submitted along with the bid document; otherwi
se, the bid submitted by the bidder shall be rejected:

1.      Manufacturer’s Authorization Form (MAF) from the OEM, clearly indicating that the bidder is auth
orized to sell and provide the required services for Outdoor Access Points and Access Switches as ment
ioned in this bid document. Bids without the Manufacturer’s Authorization Form (MAF) will not be consi
dered.

2.      Self-Declaration for the compatibility of the proposed products with our existing Ruckus Controller S
mart Zone 100.

3.      Data Sheet of the proposed Access Points and Access Switches must be submitted.

4.   A Pre-Bid Meeting with the intending bidders will be conducted in person/virtual mode at IIM Tiruchirap
palli, Trichy - 620024 on 25.02.2025 at 11.00 Hrs. to clarify doubts that shall arise before submitting t
he bids. The bidders need to send the e-mail request to purchase@iimtrichy.ac.in, before 11.00 Hrs., o
n 24.02.2025 for attending the Pre-bid meeting. The Bidders are requested to mail their doubts/querie
s to purchase@iimtrichy.ac.in, prior to the pre-bid meeting i.e. by 11.00 Hrs., 24.02.2025 to enable us 
to clarify the doubts in the pre-bid meeting itself.

5.      Price Bid Details:

The quantities mentioned in the Price Bid for the CAT 6 Cables for 7 Boxes (i.e., 2,135 Meters) are inclu
sive of charges for the supply and laying of 1” PVC Pipes with necessary bolts, clamps, screws, and join
ts. These quantities shall be increased or decreased depending upon the requirements of the Institute.
The cables and conduits will be billed against actuals.
The successful (L1) bidder will be required to submit a detailed price split-up for the CAT 6 Cable categ
ory after the opening of the price bid through price justification in the following format:
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S. No Description of Work
Required Quan

tity
Rate per Uni

t/Box Total Amount

1
CAT6  Cable charges without any
supply, laying and labour charge
s (2135 meters – 305 Meter per 
Box)

7 Boxes   

2

Supply, Laying charges for
High Quality 1 inch PVC pipes for
indoor conduiting along with nec
essary clamps, screws and joints.
(2135 Meters)

2135 Meters (Ap
proximately)   

Total Amount  
The total amount should exactly match the rate quoted by the bidder for the CAT 6 Cable for Indoor Use (Q
2), and the same shall be used for the calculation of labor charges as mentioned in Serial Number 2 of the 
above table.

6.      Repeat Order Clause:
IIM Tiruchirappalli may place a repeat order for the same quantity of items or less, as per the rate quot
ed by the successful bidder (L1), within six months from the date of supply or successful completion of 
the work. The repeat order will be subject to the same terms and conditions of the tender. In extraordi
nary circumstances, a repeat order may be placed within one year. The decision to place a repeat orde
r will be entirely at the discretion of the buyer (IIM Tiruchirappalli).

7.      Performance Security Details:
The successful Bidder will be required to remit an interest free Performance Security Deposit of 3% of 
the GeM Contract Order value through online transfer to IIM Tiruchirappalli Bank Account, within ten w
orking days from the generation of GeM Order. The Security Deposit will remain with the Institute until 
the completion of the Support period of Five Years and it will be refunded after adjusting applicable de
ductions, if any. Performance Security will be forfeited if the vendor fails to perform/abide by any of th
e terms or conditions of the contract. In case, the Vendor fails to provide the required services as cover
ed by this bid document within a specified delivery period, the same items will be obtained from the o
pen market, and the difference of cost, if any, will be recovered from the Performance Security or from
the pending bill(s) of the defaulting firm or from the vendor if the recoverable amount exceeds the Perf
ormance Security. 

8.      While making payment to the Service Provider, TDS and other statutory deductions will be effected by
the Institute.

9.      The Income Tax (TDS) shall be deducted at prevailing rate from the bills, as amended from time to tim
e in accordance with the provisions of Income Tax Department, and the relevant certificate to this effe
ct shall be issued by IIM Tiruchirappalli to the Agency.

.

2. Generic

After award of contract – Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing– the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

3. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Hostels,
Indian Institute of Management Tiruchirappalli,
Trichy - Pudukkottai Highway,
Trichy, Tamil Nadu - 620024
0431 250 5068/5121/5122/5153
.

9 / 13



4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

6. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

7. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

8. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

9. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

10. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

11. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

12. Generic

OPTIONAL SITE VISIT:

 1. The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself
on its own responsibility all information that may be necessary for preparing the Bid. The costs of visiting
the site shall be borne by the Bidder.

Bidder must email purchase@iimtrichy.ac.in for site visit approval.

 2. The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon
the express conditions that the Bidder will release and indemnify the Buyer and Consignee against all
liabilities arising out of such visit including death or injury, loss or damage to property, and any other loss,
damage, costs, and expenses incurred as a result of such visit.

 3. The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any
kind of pre-requisite information as it is the sole responsibility of the Bidder to obtain all the necessary
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information with regard to site, surrounding, working conditions, weather etc. on its own before
submission of the bid.

13. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

14. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

15. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

16. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

17. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

18. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

19. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

20. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

21. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

22. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
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consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

23. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

24. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

IIM Tiruchirappalli
Account No.
32170808935
IFSC Code
SBIN0071187
Bank Name
State Bank of India
Branch address
IIM Tiruchirappalli (Gundur)
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Disclaimer/अ7वीकरणअ7वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
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10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा)य शत/ के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा)य शत/ के खंड 26 के संदभ% मS भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर Cितबंध के संबंध मS भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मS �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स5म Cािधकार� के पास पंजीकृत हो।�बड मS भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा ;कए जाने व इसका अनुपालन न करने पर अनुबंध को तeकाल समाY करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध)यवादध)यवाद---
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